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Umrah Lane Inc.

Alsubaee Holidays | Umrah Lane

Journeys of Faith: Hajj & Umrah Services Portfolio

Greetings from Alsubaee Holidays | Umrah Lane,

We at Alsubaee Holidays | Umrah Lane would be honored to become your trusted
ground partner in delivering a superior Umrah and Ziyarah experience for your guests.
With a strong foundation in operational excellence and a deep commitment to Islamic values,
our team is dedicated to ensuring that every aspect of your pilgrims’ journey is handled with
care, efficiency, and professionalism.

From wholesale luxury hotel arrangements to seamless ground coordination, we
specialize in delivering exceptional service that enhances the spiritual experience while
eliminating logistical stress for both travelers and organizers.

Alsubaee Holidays — Destination Management Company (Madinah, KSA)
* Over two decades of industry expertise.
* Wholesale Hotel & Transport solutions for Hajj & Umrah pilgrims.
* Dedicated Madinah-based operations team ensuring local ground support.
* Partnerships with leading hotels & transport providers across Makkah, Madinah &
Jeddah.

Umrah Lane — Hajj & Umrah Tour Operator (Danbury, CT, USA)

+ Complete Hajj & Umrah Packages (Flights, Visa, Hotels, Transport, Ziyarah).

* All Inclusive Group Packages or Flexible Customized Services (Visa only,
Flights only, Hotels only, Transport only, Guided Ziyarah tours).

+ Special arrangements for Family groups, Madrasas, & Community
delegations.

» 247 assistance during the journey through dedicated trip coordinators.

+ Seamless Hotel Check-ins, luggage handling, and early check-in negotiations
along with dedicated support and quick-response teams at key hotels.

Special Religious Services:
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We provide platforms for conducting Khatiras, Seerahs, Halagas & Spiritual Classes.
Expertise in obtaining official permissions for gatherings.

Arrangement of conference halls & venues (Private Farmhouse in Madinah).
Experts in organizing Group Trips.

Our Value Proposition:

A dual advantage: Local expertise in Saudi Arabia + Direct customer care in the USA.
Trusted partner with a two decade-long track record.

Seamless coordination from pre-departure to return.

Dedicated focus on spiritual, safe, and hassle-free pilgrim experience.

Our Valued Clientele:

We are honored to have served and partnered with esteemed organizations, including:

Manasik Tours — a trusted provider of Hajj and Umrah travel services.

Link Outside — a leading institute for Islamic education and youth development, in
collaboration with Usthad Jesse Evan Maroney (Guest Shaykh: Imam Mustafa Briggs).
Islamic Foundation School — a respected educational institution nurturing faith and
knowledge, in collaboration with Shaykh Haroon Ahmed.

Shaykh Ismail Al Qadi — A renown Shaykh with certified ljazah and Sanad in multiple
canonical Qira’at (readings of the Quran) and an Imam/teacher at the Islamic Center of
Naperville (ICN) in lllinois.

Mufti Mohammad Farhan, Children of Adam — A non-profitorganization based in New
York aimed to enlighten, empower and engage the youth, underthe leadership of Mufti
Mohammad Farhan

Hero’s Journey — Led by Shaykh Franklin & Imam Mendez, an organization aimed at
reforming and guiding the youth on the Islamic path of life.

Prophetic Living — Led by Shaykh Yasir Fahmy, this is an organization that aims to
develop thriving Muslim communities who follow the footsteps of our beloved Prophet
Muhammad ¥, and center their lives around Allah through knowledge, worship, practice,
service and companionship.

Foundation for Islamic Scholarship and Teaching (FIST) — A non-profit corporation
created to provide financial support and assistance to scholars and students of classical
Islam under the leadership of Mr. Pervez Qureshi
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Detailed Service Offerings:

1. 5-Star Hotel Solutions at Competitive Wholesale Rates:

We provide access to premium 5-star hotelsin both Makkah and Madinah at below-
market rates thanks to our strategic partnerships and bulk allotments.

Hotels in Madinah: Anwar Al Madinah Movenpick, Peninsula Worth, Emaar Royal Al
Madinah, Saja Al Madinah and more.

Hotels in Makkah: Hajar Movenpick, Fairmont Makkah Clock Tower, Swissotel Makkah,
Swissotel Al Magam and more.

2. Dedicated Trip Coordinators:

Each group is assigned a dedicated coordinator who manages every detail of the
journey - from arrival to departure - ensuring a personalized, seamless experience for all
guests.

3. Meet and Greet at Airports:

Our professional airport team receives guests, assists with baggage, andfacilitates
smooth transfers.

4. Hotel Check-In Assistance:

We ensure smooth check-ins, luggage handling, and early check-in negotiations
where possible.

5. Early Hour Guest Hospitality:

For pilgrims arriving before hotel check-in time, we offer complete hospitality.

e Dedicated welcome team

e Refreshments /snacks

e Comfortable rest area

e Guided spiritual engagement or short city orientation sessions

6. Expert Ziyvarah Guides (English-Speaking):

Our guidedtours are led by scholars of the Islamic University of Madinah with
deep knowledge of Islamic history and spirituality. These guides offertours in English with
both academic insight and spiritual context.
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7. 24/7 Ground Support:

Our multilingual team is available round the clock for,

Emergency response

Real-time problem solving

Guest support via phone, WhatsApp, or on-site visits.
Continuous trip monitoring and management through WhatsApp.

8. Issue Resolution at Hotels:

We maintain dedicated support and quick-response teams at key hotels to
resolve any on-ground issues, including:

Rooming changes

Meal plan adjustments

Lost & found assistance

Medical / emergency coordination

9. Wholesale Transport Solutions:

We offera diverse fleet of well-maintained vehicles at wholesale pricing, suitable
for all group sizes:

Luxury sedans for VIPs

7 - 15 seater vans

30 - 50 seater coaches
Wheelchair-accessible transport
Private Buses for Group Transfers

All transport is monitored, on schedule, and driven by licensed professionals.

10. Inter City Transfers:

We offer inter-city transfer solutions suitable for all group sizes:

Private Bus or Haramain High speed Railway booking services
Luggage transfer between cities with secure tagging, ensuring the luggage
is delivered directly to the guest’'s hotel room for a hassle-free experience

11. Special Dinner in Private Farmhouse in Madinah:

We offer a special private dinner at a serene farmhouse in Madinah, available
upon request. Guests are welcomed with the legendary hospitality that Madinah is
known worldwide, making it a memorable and heartfelt experience.
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12. Customer Onboarding:

A web based link will be shared to collectcustomer details, which will be mapped
to the respective Imam, Masjid or Organization for seamless onboarding.

Why Alsubaee Holidays | Umrah Lane?

e Trusted by clients in USA, Canada, and beyond.

e Local expertise with international service standards.

¢ Unmatched Destination Management & Tour Operations.
e End-to-end logistics support.

e Transparent pricing with no hidden fees.

e High satisfaction and retention rates.

Packages Crafted for Your Journey:

(From Major International Airports World Wide)

7 Nights from 31st Jan 2027 to 07th Feb 2027 — 4/5 Star Hotels
4 nights in Madinah (31-04 January) & 3 nights in Makkah (04-07 January)

Flights — On real-time basis

Wagqgf Outhman Bin Affan Madinah & Adress Jabal Omar Makkah

Land Package Only (Excluding Flights)
Quad Sharing per person USD 1,300 GBP 975 | AUD 1,850
Triple Sharing per person USD 1,425 | GBP 1,075 | AUD 2,025
Double Sharing per person UsD 1,675 | GBP 1,260 | AUD 2,380
Single Occupancy per person | USD 2,550 | GBP 1,925 | AUD 3,625

What'’s Included?

e Visa (Umrah Visa will cost $150.00 extra)

e Madinah first, followed by Makkah.

e Accommodation in Madinah & Makkah in 4/5-star hotels

e Meet & Greet at the airport

e Ground transport in private air-conditioned vehicles

e lLuggage handling
e Daily breakfast buffet

e 24/7 on-ground & WhatsApp support

e Hotel check-in assistance
e Dedicated trip coordinators

¢ Welcome meal boxes in Makkah & Madinah

e Gift baskets (Ihram for men / Scarfs for Women / Prayer Mat / Cross String Bag / ID Cards
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/ Luggage Tags / Tasbih / Attar — can be discussed further)

e Health Insurance
e Sightseeing in Makkah & Madinah
e Complimentary Walking tour of the Haram

e Complimentary Special Dinnerin Private Retreat Center (Family Farmhouse)in Madinah

with authentic Arab hospitality experience

e A committed Revenue Sharing of $100 per person to the Shaykh ($100.00 x 25

in Madinah

persons = $2,500.00) accumulating to $5,000.00 for two trips annually.
e Complimentary 1 Double Room Accommodation for the Shaykh.

Let’s Partner to Elevate the Pilgrimage Experience

We would be honored to serve your travelers with the excellence and sincerity they

deserve. Let us take the operational burden off
leadership and customer relationship building.

How to Contact Us:

Hafiz Abdul Rasheed Naved Ahmad
CEO & Founder

your shoulders so you can focus on spiritual

Alsubaee Holidays

#46, Sultana Center, Sultana Street, Madina -
41411, KSA.

+966 59 394 0580
info@alsubaeeholidays.com
www.alsubaeeholidays.com

Umrah Lane

57 North Street, Suite #401, Danbury, CT -
06810, USA.

+1 (203) 300-1119
abdul.rasheed@umrahlane.com
www.umrahlane.com

Hafiz Muhammad Majid Khan
Director — Marketing & Program Development

Alsubaee Holidays

#46, Sultana Center, Sultana Street, Madina -
41411, KSA.

+966 56 193 0437
info@alsubaeeholidays.com
www.alsubaeeholidays.com

Umrah Lane

57 North Street, Suite #401, Danbury, CT -
06810, USA.

+1(203) 917-9191
majid.khan@umrahlane.com
www.umrahlane.com

Amer Mohammed Jamal
Director— Operations, Sales & Technology

Alsubaee Holidays

#46, Sultana Center, Sultana Street, Madina -
41411, KSA.

+966 54 758 5718
info@alsubaeeholidays.com
www.alsubaeeholidays.com

Umrah Lane

57 North Street, Suite #401, Danbury, CT -
06810, USA.

+1 (475) 237-9600 | +1 (203) 487-9119
amer.mohd.jamal@umrahlane.com
www.umrahlane.com




