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P I L G R I M  B R I E F I N G

Start at the official Nusuk Hajj website

The channel for eligible U.S. pilgrims is a website - not the everyday Nusuk mobile app.

Official platform: https://hajj.nusuk.sa

Register, verify, choose authorized packages and pay within Nusuk

Hajj visa / permit must be approved before traveling

Agents may advise or support logistics; they cannot sell Hajj visas 
or process off-platform Hajj bookings

REMEMBER Do not use tourist or Umrah visas for Hajj.
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P L A N N I N G  T I M E L I N E   •   I L L U S T R A T I V E

The 2027 timeline: what is known?

Projected windows are NOT official deadlines. Dates may shift substantially.

NOW • OCT 2026 Passports, documents, family plan

LATE 2026 • EST. Registration & profile submission

LATE 2026–EARLY 2027 • EST. Verification / eligibility checks

EARLY 2027 • EST. Packages preview, e-wallet, bookings

SPRING 2027 • EST. Visas, tickets, vaccination, travel

MAY 2027 • EST. Pilgrimage window and Hajj rites

DATE CAUTION
Follow Nusuk announcements - not third-party predictions.
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Create your Nusuk account

Use your actual residence and identity information.

Go directly to hajj.nusuk.sa and begin official registration

Select your country of residence and enter a working email

Verify any registration email or one-time code promptly

Use strong credentials; keep them secure

PILGRIM ACTION Check whether the 1448H / 2027 application cycle is actually open.
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Upload required documents

Upload readable, consistent information for each pilgrim.

Passport image: all details legible and unobstructed

Photo: use current Nusuk specs; optional resizing: saudivisaphoto.com

Confirm names, dates and document numbers exactly

Check passport validity, upload status and rejected files

PILGRIM ACTION Use original identity documents; confirm exact 2027 photo rules.



H A J J  2 0 2 7   /   N U S U K  R O A D M A P

UMRAH LANE INC.  •  EDUCATIONAL ORIENTATION 06

N U S U K  O F F I C I A L  J O U R N E Y   •   S T A G E  0 3  /  1 0

Complete the application

Treat every field as a verification checkpoint.

Fill nationality, residence and personal details accurately

Provide travel and eligibility details requested by Nusuk

Add eligible companions; confirm rooming and family arrangements

Review every pilgrim profile before final submission

PILGRIM ACTION Each companion may require a separately verified profile.
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Application verification

Submitted does not mean verified—or accepted for Hajj.

Track profile status inside Nusuk and monitor email

Respond quickly to any correction / resubmission request

Expect different processing times between applicants

Escalate persistent errors using official Nusuk support

IMPORTANT Do not book irreversible travel solely because you created an account.
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Select your preferred package

The cheapest package is not always the best fit.

Shifting: hotel change around Hajj; Non-Shifting: one Makkah base

Inspect flight arrangements, nights, room occupancy and meals

Understand Mina / Arafat / Muzdalifah camp and transport choices

Compare walking distance, accessibility and total inclusions

PILGRIM ACTION Save package details and terms before booking.
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Birds Eye View of Mina

Credit: mabrooressentials

Credit: mabrooressentials
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Select preferred category

Establish a shortlist before sales open.

Review eligible package categories and service levels

Choose budget, stay length and hotel expectations

Decide whether keeping the family together is essential

Understand that preferences do not reserve inventory

PILGRIM ACTION Have a primary package choice and realistic backup options.
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Top up the Nusuk e-wallet

Prepare funds only through the official payment interface.

Wait for Nusuk to enable the e-wallet for your account

Review full pricing, top-up methods and currency conversion

Budget for fees, personal costs, card limits and exchange rates

Read refund, residual-balance and failure rules before funding

IMPORTANT Never transfer Hajj package money to an individual or unofficial agent.
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Browse authorized service providers

Compare the operator delivering the actual services.

Study the licensed provider listed within Nusuk

Compare accommodation, transport, Mashair camp and support

Check flight routing, airport and city sequence when shown

Read inclusions and exclusions instead of relying on marketing

PILGRIM ACTION The provider shown in Nusuk is the authority for the selected package.
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Book your package

Availability is limited and payment confirms the selection.

Be signed in before the announced sales window

Confirm traveler list, exact inclusions and total price

Complete the official Nusuk checkout within any time limit

Save transaction confirmation and booking reference

IMPORTANT A verified application is not a confirmed seat; a completed booking is different.
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Review your final itinerary

Check every document as details become available.

Confirm travel dates, airline itinerary and accommodation

Monitor issuance of Hajj visa / permit and travel documents

Confirm airport arrival, pickup contacts and transport handoffs

Report discrepancies immediately through official channels

PILGRIM ACTION Do not travel without required valid Hajj documentation.
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Visa, permit and flights

A Hajj booking involves regulated immigration and travel steps.

Check the visa and permit status in Nusuk before departure

Match name, passport, birth date and entry / exit dates

Do not use a Saudi tourist, transit or Umrah visa for Hajj

Follow package flight rules and do not assume flights are freely 
changeable

REMEMBER Confirm official visa validity and approved travel dates.
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Health and vaccination readiness

Protect your health and meet the season’s entry rules.

Check the official 1448H / 2027 Saudi health circular once issued

As prior guidance, MenACWY meningococcal vaccination is
required for Hajj travelers aged 1+
Previously: vaccine administered at least 10 days before arrival, 
within validity period
Consult a travel-health clinician about other vaccines, chronic 
illness and medication

REMEMBER 2027 requirements may differ; do not treat 2026 rules as final.
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The days of Hajj at a glance

The precise Gregorian dates for 1448H will follow Saudi official announcements.

8 DHUL HIJJAH Mina / Day of Tarwiyah

9 DHUL HIJJAH Arafah → Muzdalifah

10 DHUL HIJJAH Eid; major rites / Jamarat

11–12 DHUL HIJJAH Days of Tashreeq / Jamarat

13 DHUL HIJJAH Extra day for those remaining

RITE ADVICE Follow your qualified Hajj scholar and your operator’s group movement plan.
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Mistakes that can cost you a booking

Risk controls for first-time Nusuk users.

Waiting to renew a passport or uploading poor-quality photos

Assuming “registered” or “verified” means “booked”

Ignoring payment failures, queue windows or package fine print

Paying unknown intermediaries or relying on social-media promises

REMEMBER Use https://hajj.nusuk.sa and verify the domain before sharing credentials.
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Your action checklist

What prospective U.S. pilgrims should do after this webinar.

1  Check passport, email and document readiness today

2  Bookmark Nusuk Hajj and monitor official announcements
(Join our Telegram Channel for regular updates)

3  Confirm companions, package budget and backup options

4  Prepare to verify, fund and book during official windows

REMEMBER A practical first step: create a document folder for every pilgrim.
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R E S O U R C E S  &  V E R I F I C A T I O N

Official links and further reading

Use these live sources before relying on any dates or policy details.

Nusuk Hajj - Official
https://hajj.nusuk.sa/

https://hajj.nusuk.sa/

U.S. Department of State - Hajj guide
https://travel.state.gov/en/international-travel/planning/safety-tips/hajj-and-umrah-pilgrimage-travel.html

https://travel.state.gov/en/international-travel/planning/safety-tips/hajj-and-umrah-pilgrimage-travel.html

CDC - Hajj and Umrah health
https://www.cdc.gov/yellow-book/hcp/africa-middle-east/saudi-arabia-hajj-and-umrah-pilgrimages.html

https://www.cdc.gov/yellow-book/hcp/africa-middle-east/saudi-arabia-hajj-and-umrah-pilgrimages.html

UPDATED Research reviewed October 23, 2026.
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M A Y  A L L A H  A C C E P T  Y O U R  H A J J

Questions & Answers

Your preparation begins with accurate information and timely action.

Umrah Lane Inc.  •  Hajj 2027 Orientation
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